MINUTES OF PATIENT PARTICIPATION GROUP MEETING HELD AT THE LEEDS ROAD SURGERY ON THURSDAY 30 JUNE 2011
Present:
Mr Andrew King – Practice Manager
AK


Mr Malcolm Wailes



MW
Mrs Ann Olesqui-Meadus


AOM
Mr Charles Whyte



CW
Mrs Deborah Trantor


DT
Mrs Stephanie Vorce-Walker

SVW
Apologies:
Mrs Ann Morris



AM
1.
Opening statement

Mr King welcomed all to the meeting and especially the 3 new members to the group, Mr Charles Whyte, Mrs Deborah Trantor and Mrs Stephanie Vorce – Walker. A brief overview of the history of the PPG was given.
2.
Minutes of last meeting
Minutes of previous meeting were reviewed and accepted as a reflection of events.


3.
PRG Terms of Reference
It was agreed by the group that the group would now be called the Patient Reference Group


The key requirements of the patient participation arrangements agreed by negotiators are that GP practices:

develop a structure that gains the views of patients and enables the practice to obtain feedback from the practice population, e.g. a patient reference group

agree areas of priority with their patient reference group

collate patient views through a patient survey

agree an action plan with their patient reference group

publicise the results of the patient survey

publicise the actions taken and what is achieved as a result
Other areas briefly discussed were the structure of the group with a Chairman and Secretary and to develop short, medium and long term objectives. The recent patient survey would be used to develop these.
MW and AOM discussed the need for better publicity to which AK agreed. However AK requires assistance with achieve this. If volunteers would wish to come in and develop notice boards and posters AK will facilitate this with use of printing computers etc.
AK detailed that we would undertake a review of complaints at our next meeting.

4. 
Pharmacy update
AK updated all on the outcome of the recent planning decision that the committee did not support the application. The practice are seeking professional advice in regards to rights of appeal.
In conjunction with this the PCT have notified the practice that all patients who currently are dispensed to in the Pannal and Burn Bridge area will need to be removed from the dispensing list. All present were notified of the impact that this will have on the practice (1500 patients’ loss).
This will definitely have a bigger impact on local parking issues as the timeframe for patients leaving cars here on Tewitt Well Road while collecting prescriptions will greatly increase. The practice will do all it can to monitor this but will be restricted in what impact it can have.
5. 
Patient Survey

AK updated all on the results of the practice survey and thanked all members for taking such a proactive approach in getting these completed. A total of  241 surveys were completed and the consolidated data was given to all for perusal and review. Attached to these minutes will also be the results from the national survey for the practice and other local practices in order to benchmark the figures. It was agreed that at the next meeting we would review results and identify any issues for targeting and to try and improve on result where reasonable (See attachments)
6.
Health Bill and Consortia
· Local Clinical Commissioning Group (CCG) - Reviewing local health needs – AK update and gave an overview of changes to health bill and how the group are working in this area.
· Review of expenditure – A&E, non elective admissions, Referrals and prescribing. This is a national directive and the practice will be looking at how we can improve in these areas along with other practices locally. 
· Harrogate has a high spend in some areas which needs to be addressed
· Local budget – Fair share (national) – rurality funding
· PRG future involvement into what is commissioned. – No decision about me without me.

· Phlebotomy. AK updated all on the reasoning why phlebotomy is carried out at the hospital. 
7.
AOB
MW commented on what he and other PRG members observed while carrying out patient surveys recently.  He would like to pass on his compliments on the high standard and professional standard of work that is carried out by all receptionists here daily at Leeds Road.  The challenging environment that they all work in and the professional manner that they carry out there role is a credit to them. This message is to be forwarded to all receptionist.
An electronic copy of the practice leaflet was requested to be sent out with the minutes of this meeting
Next Meeting: TBC
Andrew King

Practice Manager

20th April 2011 
